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E-TENDER DOCUMENT FOR AMC OF SERVERS, DESKTOPS, LAPTOPS,
PRIN'I'ERS AND PT]RIPHERALS

1' Directorate of Treasury , Accounts and Pensior-r . Chhattisgarh invites e-Tender fiom the
repttted flrnls fbr the maintenance olservers- desktops, laptops, printers, LAN components
atld other peripherals ol clitferent makes which are being used by the Directorate of
I |easttrr - Accottltls altcl Pensions. Clrhatrisgalh and sub-orclinate of6ces .

t 'l hc sllce irltetl ctllllt'ilut trrr:ntitrnirr!l tulrrrs lind e tinclitit'lns is as per Annexure .Ar.
o I'he Seope o1-\\'or.l, is as lter.Annerure .B'
. Integrit), pact as per Annexure .C,

o The detailed list of equipntents to be rnaintained and their locations is as per
Annexure 'I'
SchedLrle o1'e-'l-ender is as below:-
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Bid open date frorr o2"iLo!zi'z!

l lf'the datc o1'e-Bid opening is cleclarecl a s.ovt. holiday . the e-bid will be open on next
*trii.irr!.,.1.i btrt the tirrre .l'.periru is still trrch.rged.

l. llri.r ltrrtlcr tloc11111gy11 is rr01 tftrnslct.il[rlc.
I e- lcnrier. has ro be sLrLrnritierl ()nlinc till , j . , I.rrn ,r1-r z.] r .,f ilAll tenderers are advised that

thev shoulcl read all tlre instrLrctions ancl procedures lbr filling the e-tender carefully and fill
the e-tettder belbre the due date & tin-re lor subrnitting e-tender. if at the last moment of
filing the e-tender anY software or connectivity related problem occurs and tenderers are
trot able to strhr-nit the c-tellcler'. no clainr has been accepted to increase the tirne Iimit for
sLrbrrritti.g the e-tencler ancl to srrbrrittecl the tencler ol,lline .

-l llclirrc llllirrq thc e-tetldcl all tenderc-s rnake sure thel have already registered in
.l1qpr, i-1|1 ,]u c,.\titt,e.*{)\.irr ancl thcr havc dieital signziture cerrificate(clsc).

5' J'ellder docullent is available on irrlp:- r-ll1()r.q,!lslirl!rgi.L\.i!-l .Tender document fees of
Rs 1000.00 is to be deposited bv Dernancl Draft of any scheduled bank in the name of
"Director. T'reasury, Accounts and Pension '' payable at RaipLrr. Upload the scaneed copy
of DD iincl at the tinre olopening the bic.l "original copy of DD has to be submitted at the
ol-llee trl' L)irccl()l'.'l'rcasLtrr. Acct'ltrnts ancl Pensiorr. Bid subnrission f'ees of Rs.3ll/- (Rs.
Iilrtt' ilLtrr,lrctl e lcretl l'tlllec\ ottl-r ) slroirlcl bc clcpositecl online on C.HipS accoult through

e. l)i'r)( Ll|Cll iertt ri CbSite il li1rr. ..irr-,,.-.L j\i.ilt_:l\)\ . I ll
6 llle tetlclet'e't' or theiI aLttltorizecl represcntativc nra\ present aI the tirne of openirrg the e-

Bid.

7 l'he tetlclel' cotl.ttl'littee u'culcl open technical bid first in the presence of those tenderers
/their aLrthorizecl person pt'esent ancl the comrlercial bid of the vendors fulfilling the
e I i gi b i I it-r criter.ia r,r,oLr lcl be cons iclercd.
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l'ire tencier conrnrittee irr lhe prescnce ol'the short- listed bidders w,ill
bids thereaftel and the loriest conrrrercial bid rvill be iclentifled.
'l'his proceclLrre is sub,ject to changes and if'so. the procedure adopted
opeuing the tender shall be llnal and binding on all the parties.

open the commercial

b5, the department. for

2.Eligibility criteria: The bidders

(a) Shotrlci ltave average annLral lulnover 1br AMC contracts fbr hardware (as described in
clause I above) fbr the preceding three llnancial years of Rs 50 lakh or more.

(b) ShoLrld have posted net profit fbr at least tr,r'o ol tlre irnmediately prececling three
f inancial ,v-ears.( I 8- I 9 to 20-2 I )

(c) ShoLrld have entered into a single AMC contract for hardware (as described in clause-
I aborc.l lbl lts. l5 llil.ir' or lnore in the previctLls three years.

(d) ShtiLrld harc provided strpporl in at lcasl three revenue division locations in across the
('hhat1isgarh Sta1e.

Biclclcrs. rviro alc VIicro ancl Surall I:ntcrprises registered with District Industry
('etttcrs attcl srnall scale inclLrstries of'C'lthattisgarh along vvith valicl starlups registered
rlith gtx,erntlettt and established as per industrial policy of 2014-19 annexure-l
cietrned in serial Iro. 54 or National Srrall IndLrstries Corporation (NSIC) or any other
boclv specified by Ministry.of MSM[: are exemted tiom 2 (a) to 2 (e)
Shotrld ltave arrattgenrent on their par roll clLralified in linuVunix/windows.
ShoLrlcl have arrangenrellt riith OllM r'endors. nranufacturers of hardw,are or their
chatltlel parttters fbr Suppll of'spares fbr clillerent brands of hardr.vare as per

. Annexure 'I'.
Should have ISO cerlification fbr SLIRVICES.
I)AN carcl no.

Inconre 'l-a.r (lcrt illcate fbr F Y I 9-10( AY 20-2 I ).
(iS I rcqistration ccltillcate
I)ocunlentarv prool'for the above - nrentionetl clause 2 (a) to (k) to be submitted
along nith the signature of authorizecl signatory

3. Documents to be submitted in Technical Bid :

(a) [)octrnrc-nts to pro\/e elieibilitv as per clause 2 (a)to 2 (l).
(b) C'trpr trf aLrclited balance shccts lor the prc'n'ious three flnancialyears (18-lg Io20-21).lf

F-Y l0-ll aLrdited balancc sheel is not ar,ailable. then provisional CA cefiified balance
sheet rrav be submittecl.

(c) Details ol service Iretuork including service personnel ernployed across the region/
state.(please specifl the nante and contacl numbers of person)
Incorne 'far 

Clcrtificate for tiY l9-20(AY 20-21 )

(lS I I{csistlation ('c11i1lcatc.

I)cnrarrtl rllali trtrr alrls L\ll) as per clatrse 7 belovr.

(c)

(h)

(i)
(i)
(k)
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(f)
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(d)
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(e) 'ferrcler Docittretrt Fees I{s. I000 /- (RLrpees one thousand onl1,) ), non- re firndable, in
the fblrr of-a detttatrcl clrafi (olanr schedrrlecl bank) should be made in favour of the
Dircctor ol''l'reasun . AccoLrnts arrcl [)ension. RaipLrr. chhattisgarh.

(h) Iliclciei's- ri'ho are Micro artcl Srnall Irnterprises registered with District Industry Centers
ancl stnall scale ittclustries oi Cnhattisgarh alor-rg with valid staftups registered with
go\'enrrrlent and established as per irrdLrstrial policy of 2014-19 annexure-l defined in
serial Iro. 54 or Natiorral Snrall Ilrduslries Corporation (NSIC) or any other body
specified b1'Ministry'of'MSMt: are also exempted from submitting Tender Bid
SecLrlitri[rMD). Bidder shall subnrit copr,'olthe valid registration certificate issued by
the authorities as ahove ancl inclicating the category of services. category of enterprises
ancl the'rronetary Iirlit fbruhich ther are registered. in the EMD bid.

(i) ItrcasebidderisnotregisteledunderMsME/NSlC.theEMDamountofRs.60,000.00
shoLrld be sLrbmitted in the fbrrn ola DD payable to the Director, Treasury Accounts &
Pensiot-t, payable at Raipur .Scanned copl'of EMD has to be submitted online and
orieinal copy of Demand Draft has to be sr,rbmittecl at cleptt at the time of opening the e-
Bid

1. Ihe tcclltlical atld colttrnercial brcl should be submitted online throLrgh e-procurement

"rebsite 
lrtl[)s.] t'l)r-(]L',qg\!ilt,:-,gi)\.jll. l.-l will be selected on the basis of the total of all

itern s.

5. I--bicl r,rill be operred on rhe specifiecl clate & time at
and Pension C'lthattisgarh. Inclrauali Bhavran. BIock
Nagal Raipur

D i rectorate of Treasury,,Accounts
'A'. lst f'loor, Nawa Raipur, Atal

6. FORI.'EIT'URE OF Ii. M.D
'l'he EMD made br,'the bidder rvill be lbrf-eited if the agency_

a. w ithdraws terrder after acceptance:
b. r.r'ithcJraws tender belbre the expirl,of the validity period of the tender
c. r' iolatcs arlr o[-the prttr isions olthe terrns and conditions of this tender specification.

7. RI.]['T ND OF' II.M.I)

a.

b

I:.N,I.1). rvill be rcf uncled to the succcssfirl bidder. only after signing of the contract and
stlbtllissir-lll tlf perlbrrrtance barrk guaralttee ancl conrpletion of all the formalities to the
sa1 i s 1 act i t'lt of the pu rc h ase/depart rrren t.

lrr case'olttnsLtccesslirl bidc'lers. the trMD r,rill be refirnded to them after intimation is
scnt t() thent aborrl re.iection of their tenders.

8. 'Ihe department reserves the right to:

a) Accept/ Reject anv olthe e-Bidis.
b) Revise the quantities at the tirne ol'placing the order.

+



c) Add. Ilrodif-r'. relax or rvair,e arrr olthe conclitions slipulatecl in tlre tender specification
r,i hercr, el cJeenrecl lre cessar\'.

d) Reject any or all the tenciers lrithoLrt assiening alrv reason thereof-.
e) Awarc'l contracts to one or more biclders fbr the itern/s covered bv this tender.

.J

9. SELECTION CRITEII.IA
Selectiorr of'the flrnr rvill bc based on Ll basis. lf the selected firn-r withdraw tender after
acceptancc. then alier aetiorr a: per S.No. 06 the next lor.vest finn will be given offer to
rltlttclt ri ith I -l rate . llitlclcrs uho arc ralicl starttrp registered with Chhattisgarh government
arlcl cstablisltecl as per inclttslriul polici'ol'2014-19 Annexure -l may be given work order
as per firlfrllment of rttle-13 of store purchase rule. 2002 of Government of Chhattisgarh
departntent of irrdustries.

IO. REJECTTON OF E-TENDERS

['he lcndcl is liable to be re,jectctl irt/ctulitr.
I ) [l it is rtot itt conlonttill vu ith the instluctions ntentioned herein.
2) lf it is not accortrpanicd b1,the reclLrisite [:MD.
3 ) If it is not acconrpanied b1, the T'ender Fee ol Rs. 1000/-
4) If it is n.t properlv signed by the bidcler/aLrthorised signatLrry.
5) If it is receir,ed aller the erpir.r, ol'the duc date ancltirre.
6) It it is crasir,e or inconrplete inclucling rron- furnishing of the required documents"

I l. \'ALII)t]'Y OF TUNDt_RS
letrclcr shoLrlcl be valid lbr acccptance tbr a period olat least 180 Days fiom the last date
of'sLrbrlission of bid. olfurs t ith lesser raliclity, periocl rvc-ruld be rejected.

12. Pre bid nreeting w'ill be orqanizeci with biclclers. Clommunication forthe meetingwill be
rnadc' al'ailable to bicider.s tltrttugh thc departrnent rvebsite.

13. A rl1 cltatlges ilt the tenclcl tloc rrnrent r,r ill be published throLrglr deparlment website and
c-proc Ll rentc nt r.l e bs i te (1r1qts : i, cpt.iri:, cgstlliq gq 111 ).

14. PERFORMANCE BANK GUARANTEE
'lltesuccessful bidder/sw'ill havetofurnislraperlbrmanceguarantee tothetuneof l5%of
t1rc-v.rlu-.-' qltheC-o!r!.qq! lor proper tirlflllnrent ol'the contract.l'his performance Guarantee
shall bc releasecl on the erpin o1'the periocl of'AMC' agreement.

15. PRI('ll

i. Ihc rctlclor sltottlcl clLtolc thc Lrnit price irr rtrpees exclusive of alltaxes. Alltaxes will be
paid as on actLral.

ii. 'l-he \\'arratrty'F.quipnrent uill be coverecl Lrrrcler AMC on pro - rata basis after the
r'r arral]tv expires.

5



I6. A}IC.,\GREEMENT
'l'he strccesstirl Lriddc'r uill hare to entcr into a contract with the departrnent as per

Annexure'A' fbr a ;leriocl o1'one -v.'ear.-lhis agreenrent rnay be renewed fufther on yearly

basis based on satislaclorv pertorrnance o1'the firm with the same terms and conditions.The

rlaxir.r'rLrnt period of rener,val will be t\\'o )'ears.

17. [ntegritr Pact:-

As per (lovernrnent of Chhattisgarh. firrance department circuler iD'qTitr: 2$/fu/fu/
qtt/2013 T{rr vrq5{, Ho 06 trdr{. 2013. the firm has to sign arr integrity pact with
the departmeut. as per Ar.rnexure'C'

6



Annexure'A'

HARDWAITE MAINTENANCE AGREEMENT

I. SCOPE OF AGRBI]MENT

l'his agreetnent rnacle ()n tlris dal, of between
hereinafter callecl the " VENDOR " and TIIE DIRECTORATE OF

'f I{EASURY , ACCOUN'I'S AND PENSION hereinafter called ,, THE
DEPARTMENT " sets fbrth tlte terrns and conditions for the maintenance of
Hardware equiprnent as specified in Annexure oI' 

.

2. 'TT]IIMS AND CONI)ITIONS

A. oBl_l(;AI'IONs oF- ]'HIi VIiNI)OR:

a.

l'he r'endor shall prov'icle the lbllorvins services to keep the equipment
rvorking conditiorr.
'l'he vendor shall carrt' out scheduled preventive maintenance, as per
agreed time schedule.
'l-hc r,endor shall also be responsible for alty, r-rnscheduled on call corrective and
t'ettteclial trtaintenaucc serr ices to set right the ntalfunctions of the system. This
nra-r incltrc'le rcplacentent o1- itrrselr iccable pans.
Ilte' st'stent ntaintenance docs not inclLrde the cost of consumables like printer
Ireads. ribbons. magnetic taps. sploclilets. levera and knobs. plastic parts and lamp
of LCD projector.
The vendor shall attend on call services within l2 norking hours (in case of
district treasuries ) and 24 rvorking hours ( in case of sub-treasLrries ) of lodging a
colnplaint and get anv error or t'ar-rlt corrected within 24 hours. thereafter . The
resolution time x'ill be 2.{ hrs.

Ilesolution time:- I)elined as tin'rc t:rken to resolve a problem or escalate it to
respective Ientlor or to provide standby.

Iror ltraintaitting records o1- cornplain online software will be provided by the
departrnent .Based on this report tlie fund will be released .

-lhe 
r''endor shall no1 sub contract or pennit any third party other than the

vetlc1or's persttttnel to perfitrnr anl worh. Service or other performance required of
tltc r'enclor uncler this asreelnent u ithotrt *ritten coltseut of the department.
If'llte rttachines sLrpplicd arc no1 attenclccl tilr repair or problems not rectified
withirt tlte lilnc liatne rnentiortecl in AnnLral Maintenance Clontract, The department
rvould get such def'ective rnachines repaired by'some third parry. and the amount
spenl fbr such repairs uould be billed to the vendor.

in good

mutually

llt.

br

iv

l\.
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vi.

xi

The vendor shall sLrbrnit consolidated report furnisliing the details of breakdown
calls attended and its status on quarterly basis.

TIte vendor shall identify one Engineer as single point of contact for coordinating
and providiug services to tlie Directorate . treasury, Accounts and pension.
'l-lre vendor shall provide a substittrte in case the engineer is not available.
-['he 

vendor shall ntake AMC services available on all days as and when requested
br,'the departrnent.

Tlre vendor shall attend all calls related to IT hardware. installation, up gradation,
repairing and reloading of operating systems. formatting desktops, taking backup
and installing antivirus provided by NIC. Softwares like MS office, open office,
adobe.etc and database like oracle etc.All calls related to virus scanning and
cleaning should be attended and rectifled.
The'"'endor slrall assist itr the recoverv oldata backup to the extent possible in case
of hard disk crash or any other problem.

Irt the event of any systern crash at any place,the hard disk shall not be formatted
without prior permission from directorate level.
The bidder will be required to provide a total of 95 oh uptime for all the equipments
covered under tlte Contracl.

rir'. On erpiry/tertnination of'tlre contract. the contractor shall hand over all equipment
Lrlttier the contract in lr.ood u'orliing condition. before the release of that quarter's
pa\ melrt.

x\'. IIt case faulty' eqLripment is taken bv vendor fbr repair and repair time exceeds 3

days. the standby equiprnent arrangerxent will be allowed for a maximum of 7 days
' only. If any equipment is not repaired/attended or the standby equipment exceeds

the allotted period of 7 da1s. penaltr uill be deducted as per penalty clause or
clepaftlnent u'ill get tlre sarne rcpairecl fionr outside soltrce and recover the cost
fl'ont AMC venclor fiom tlte cluallcrl\ pa\ment.

PENAL'fY CLAUSE: Maximum penalty will be up to l\Yo of the actual cost of the
hardware. If the penalty cost exceeds the maximurn limit the Depaftment will have right to
tenninate the agreement.

Resolution

xii.

xiii.

Il'standby is gir,'en inrmcdiatelr on or
befbre Resolution tinte

If no standby provided or if standbl
plor ided period increases bet ond 7

dar s

Non submission of preventive
rnaintenance (PM) report/ call reporls
by the vendor

2:l hours for hardware

8

Rs" 500/-per day
per server

Rs. 250/-per day
per equipment for
other hardware.

10% of quarterly
payment

vil.

Sl.no f)escription

r,iii.
ix.



3.

B. OI}I-I(;ATIONS OF THE DEPAITTMENT

l.

ll.

1-he depamntent \\ill par AnltLral lVlaintenance Charges for the equipment
specitied in Annerure 'l' the rnaintenance charges are payable quarterly
at the end of quarler after statuton deductions. if any.

The departrnent to ensllre that as far as possible, power resources, air
conditioning and dust free environment are provided to sites where
systerns are installed.

The departrnent u oulcl intirrate to the r,endor. if any additional
attachnrents. f'eatures or der ices are to be directly or indirectly connected
to the equiprneltts.

iv. The departrlent rvould ensure that rats. insects etc, do not invade the site
and damage the systems, especially cables, etc

ENHANCEMENT / UPGRADATION OF EQUIPMENT

l'he tlcltartment shall hare tlrc right to nrake changes or attachments to the eqLripment
provided suclr chaltges or attachments do not prevent proper maintenance form being
perfbrrned, or unreasonably' increase the vendor's cost of performing repair and
maintenance services. Wlterever, any changes or enhancement in the equipment,
results in an adjustment of maintenance charges, the same, shall be payable from the
date of installation of additional features/ enhancement.

Inditidual iterns of equipnrent nrav be addc'd to or withdrau,from Annexure'I'This
agreernent by mutual r'vritten consenl of both pafiies. provided always that such
corlsent is not unreasonably withheld. In the event that individual items of equipment
are added to Annexure 'I'. it may involve additional maintenance charges. In the
event that individual items of equipment are withdraw from Annexure ,I', as

described herein. and then an\ anrount prepaid on such eqLripment shall be held to the
credit of the departntent's account.

WORKING HOURS

TIte rnailttenance services shall be rendered on all days subject to the department's
reqttireuent to keep the equiprnent in good working condition and order. The service
cot'rsists of corrective and preventive maintenance and includes carrying out of
r'lecessary repairs to the installed equiprnent.

REPLACEMENT OF PARTS

The vendor shall replace any pafts ol the hardware with similar or equivalent
firnctional capabilities. Parts required lbr the maintenance of the equipment and/or
correction of faults u'ill be supplied at no extra cost. The department can retain the
rrerl/ren-roved/repaired parls and use on its sole discretion .

4.

le

iii.



6. RELOCATION OF SYSTEMS

During the rnaintenance agreenrent in lbrce. the department may relocate the systern

and keep the rendor informed.. In case of relocation of equipment, transport and other

incidental charges u ill be bonre b\ depaftment.

7. EX-TENSION OF- MAINTENANCE PERIOD

lf the l'endor dcles not attend to each breakdorvn and malfunction of equipment

sLrpplied within the tirne specitied in clause ll (3) of the agreement and make all

efforts to rectify the same and _{et the svstem in proper working condition within
seveu days thereafter, the rnaiutenance period shall be extended by a period equal to

r.rurnber of days taken to set right the s1'sterr.

8. EXCLUSIONS

The maintenance agreement does not include:

i. Electrical work erternal to the equipment or maintenance ol accessories.

attachl.ner.lts rrraclr i rres or other dev i ces.

ii. Damage resulting fiorn accidents. tlre. lightning, transportation. cost of repair

" or replacernent clue to tlrese l'actors. These will be charged for labour as u'ell

as parts.

iii. FLrrnishing platens, accessories. paintings or refinishing the machines or

furnishing the n-raterials there ol, making specific changes.

ir. Work done for alteration in the equiprrent by persons other than the vendor's

personnel (except fbr rninor rectiflcation b1' departrnent's in house systems

engineer after intimating the vendor).

v. Any work external to the equipment suclr as maintenance of non - vendor

attachrnenls. accessories etc.

9. VAT-IDITY OF AGREEN'IENT

'l'liis agrcenrent is valicl fbr the period liorr . ...... to

lvith an option rvith the departnrent to extend the contract as stipulated in tender

docurnerrt point 17.

10. CANCELLATION

Eithcr party. giving one rronths notice in adl'ance. may terminate the agreement prior

to expily of contract.

110

tx
x
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11. JIIRISDICTION/ ARBITRATION

Cotllttlissiotler Directtrr. treasLlr\. accoLlnts and pension, Chhatisgarh will be the sole
lrrhitrltlt'r'.

12. FORCE }IAJEURE:

The vendor shall not be liable for any delay or failure of performance of any of its
obligations under or arising out of this contract. if the failure or delay results from any
of the lollowirlg Act of God. refirsal of permissions or other Government Act, fire,
explosiott' acciderlt arrd the like uhich renders it impossible or impracticable for the
retttlot'to tirlflll its obligations Ltncler the contract or anv other cause or circumstances
ot' rr hatsttever llature bet oncl vendor's control.

13. LIABILITIES & INDEMNITIES

The v endor represeltts and \\ arrants that the repair and maintenance of
services/products hereby sold do not violate or infringe upon any patent, copyright,
tracle secret or other propeft\ right of anv other person or other entity. The vendor
agrees that it 

"vill 
altd herebl cJoes. indenrnifl,the department from any claim, directly

or indirectly resulting fronr or arising out of an1, breach or claimed breach of this
warranty.

14. CONFIDENTIALITY

'l'he vcrldor acknou'ledges that all rnaterials and information which has or r.r,ill come
irtto its lrossessiott or littor.r ledge in connection with this agreement of the'I)erlbt'tllatlce. 

hereof" consists" of' conflclerrtialitl, and proprietary data, whose
clisclosLtre or ltseci by the parties nill Lre darr-raging or cause loss to the department. The
vetldor agrees to hold sttch uaterial and infbrrnation in confidence and not make use
thereof other than fbr the performance of this agreement, to release it only to
emplol'ees requiring such information, and not to release or disclose it to any other
parties.'l'he vendor shall take appropriate action with respect to its employees to
errstrre that the obligations of non disclosure of confidential information under this
agrecrrent are firllv satisf recl.

llt



IN \\'ll'\ESS \\ HEREoF THE PARTIES HERE To have set and subscribed their
re5pccti\ e hancls ancl seals thc dar and hear abrtre mentioned.

A) SIC\ED. SE,\I ED & DEI-IVERED BY THE VENDOR

Br the hands of

ln the presence of

Witrresses: 1

Wilnesses: 2

b) SIGNED. SEALED & DELIVE.RED BY THE
DEPARTMENT

By,the hands of

In the presence of

Witnesses: I -------------

)t2



Annexure tBt

SCOPE OF SERVICE

The Directorate of Treasury. Accounts and Pension. Raipur, Chhattisgarh intends

to enter into a cornprehensive AMC Servers. Desktops. Laptops, Printers, LAN
Cornponents and other peripherals of different rrakes installed in different locations

Lrnclcr its ctlntrol .

Ihe scope of the lvork is dellned lLrrther in this Section.

SCOPE

L The vendor shall name one Engineer as a single poir-rt contact on all days, who
r.r'ill be responsible fbr coordinating and providing services to the offices as per

Annexure ttI"

2. ln case of the abore engineer s non- availability, vendor will provide back-up

engi neer arrangelxeut.

3. At least one engineer rvill be appointed for giving full time service to

Divisional places i.e. RaipLrr. BilaspLrr. Durg. Ambikapur and Jagdalpr"rr.

'l'hc rnarirnr-ul respouse tirre firr each call rnust be ensured as per clause no 2 A

liii) of the agreement.

The cornplaints related to Hardware, Network including cabling, operating

system & office productivity, software (including formatting of hard disks as

and when required) and virus scanning and cleaning would be required to be

llttended arrd rect i lled.

6. l'he vendor shall assist in the recovery of data up to the extent possible in case

of Hard disk crash or any other problem.

7. The vendor will have to take AMC on comprehensive basis i.e. the vendor will
have to take care of all the machines mentioned in Annexure'I' If any parts i
compor.lents becomes taulty/ r.rnserviceable. the vendor shall replace the same

at his orvn cost except exclusions such as printer heads, plastic knobs and

ribbon/ caftriclgcs in printers and f-loppies and data cartridges in PCs.

8. 'l-he scheduled preventive maintenance shall have to be carried out every

quafter or as per a rnutually agreed schedule to reduce down time.

The vendor shall ensure the originaliry,of the parts/components in the

machines. ln case of replacernent. the vendclr shall replace the items with
original/ genuine parls/ ccrmpcrnents o1'the same brand and quality. In case, the

same brand and qLrality is not available, the vendor shall have to submit
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docutlentarv prool procured fiorn the representative of manufacturer in this
regard and only in such cases the equivalent part/component replacement

r.vor-rld be allowed. The vendor shall mairrtairr an inventory of frequently
required spares/compouents at Raipur.

l0 ll' at any point of time. the

satisfacton the contract vrill
advance.

sen ices of the vendor are not found to be

be termiuated. giling one- months' notice in

I l. The AMC payment shall be made on completion of each quarter.

t2

li

No charges lrill be pay,able 1br the movement of engineer from one location to
another l'cll attencling tlre serr ice calls.

No charges uill be parable fbr carrr.ing the spares/equipments from site to
vendor's work and back.

14. If selected. Vendor shall hare to submit and sign an Annual Maintenance

Contract as per Annexure- 'A' on a Stamp Paper of requisite amount"

15. A hardr.rare rnonitorrng slstern \\ill be developed by DTA & login will be

provided to all concerning units fbr lodging their complaint. The login for
hardr.r,are monitoring s),stem rvill be given to the vendor. The vendor will
resolve the cornplaints lodged in hardware monitoring system as per the time
period given. On the basis of the reports generated for hardware monitoring
quarterly payment will be given to the vendor"

l{
I
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PRE.CONTRACT INTEGRITY PACT

I. GENERAL

I ' l. This pre-bid contract Agreement (herein after called the Integrity pact) is made
on'...,,"'...'....day of the month.. .....-...20....., between, the Covernment of Chhattisgarh
acting through Shri... .."..........(Designation of
the officer, Department) Government of Chhattisgarh (hereinafter called the ,.BUyER,',

which expression shall mean and include, unless the context otherwise requires, his
successors in the office and assigns) and the First Party, proposes to procure (name of
the Stores/Equipment/Work/Service) and M/s... .....represented
by Shri. ...Chief Executive Officer (hereinafter
called the "BIDDER/Seller", which expression shall mean and include, unless the
context otherwise requires, his successors an permitted assigns) and the Second party, is
willing to offer/ has offered.

l'2. WHEREAS the BIDDER is a Private Company/Public Company/ Government
Undertaking/ Partnership/Registered Export Agency, constituted in accordance with the
relevant law in the matter and the BUYER is a Ministry/Department of the Covernment.
performing its function on behalf of the Government of chhattisgarh.

2, OBJECTIVES

NOW, THEREFORE, the BUYER and the BIDDER agree to enter into this pre-contract
agreement, hereinafter referred to as lntegrity Pact, to avoid all forms of comrption by
following a system that is fair, transparent and free from any influence/prejudiced dealings
prior to, during and subsequent to the Contract to be entered into with a view to:-

2.1. Enabling the BUYER to obtain the desired Stores/Equipment/Worlc/Service at a
competitive price in conformity with the defined specifications by avoiding the high cost
and the distortionary impact of corruption on public procurement, and

2.2. Enabling BIDDERs to abstain from bribing or indulging in any corrupt practices in order
to secure the contract by providing assurance to them that their competitors will also
abstain from bribing any corrupt practices and the BUYER will commit to prevent
comrption, in any form, by its official by following transparent procedures.

;
ii.

t
E
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3. COMMITMENTS OF THE BUYER

The BUYER commits itself to the following:-

3'l' The BUYER undertakes that no official of the BUYER, connected directly or indirectly
with the contract, will demand, take promise for or accept, directly or through
intermediaries, any bribe, consideration, gift, reward, favour or any material or
immaterial benefit or any other advantage from the BIDDER, either for themselves or
for any person, organization or third party related to the contract in exchange for an
advantage in the bidding process, bid evaluation, contracting or implementation process
related to the contract.

3.2. The BUYER will, during the pre-contract stage, treat BIDDERs alike, and will provide
to all BIDDERs the same information and will not provide any such information to any
particular BIDDER which could afford an advantage to that particular BIDDER in
comparison to the other BIDDERs.

3'3. All the olficials of the BUYER will report the appropriate Govemment office any
attempted or completed breaches of the above commitments as well as any substantial
suspicion ofsuch a breach.

In case any such preceding misconduct on the part of such official(s) is reported by the
BIDDER to the BUYER with the full and verifiable facts and the same primafacie foundto
be correct by the BUYER, necessary disciplinary proceedings, or any other action as deemed
fit, including criminal proceedings may be initiated by the BUYER and such a person shall
be debaned from further dealings related to the contract process. In such a case while an
enquiry is being conducted by the BUYER the proceedings under the contract would not be
stalled.

4, COMMITMENTS OF BIDDERS

The BIDDER commits
unfair means an illegal

itself to
activities

take all measures necessary to prevent corrupt practices,
during any stage of its bid or during any pre-contract or



post-contract stage in order to secure the contract or in furtherance to secure it and in
particular commit itself to the following:-

4.1.'l'he BIDDER will not offer, directly or through intermediaries, any bribe, gift,
consideration, reward, favour, any material or immaterial benefit or other advantage,
commission, fees, brokerage or inducement to any official of the BUYER, connected
directly or indirectly with the biding process, or to any person, organization or third
party related to the contract in exchange for any advantage in the bidding, evaluation,
contracting and implementation of the contract.

4.2. fhe BIDDER further undertakes that it has not given, offered or promised to give,
directly or indirectly any bribe, gift, consideration, reward, favour, any material or
immaterial benefit or other advantage, commission, fees, brokerage, or inducement to
any official of the BUYER or otherwise in procuring the Contract of forbearing to do or
having done any act in relation to the obtaining or execution of the contract or any other
contract with the Government for showing or forbearing to show favour or disfavour to
any person in relation to the contract or any other contract with the Govemment.

4.3. The BIDDER further confirms and declares to the BUYER that the BIDDER in the

original Manufacture/lntegrator/Authorized government sponsored export entity of the

stores and has not engaged any individual or firm or company whether Indian or foreign
to intercede, facilitate or in any way to recommend to the BUYER or any of its

functionaries, whether officially or unofficially to the award of the contract to the

BIDDER, nor has any amount been paid, promised or intended to be paid to any such

individual, firm or company in respect of any such intercession, facilitation or

recommendation.

4.4. The BIDDER, either while presenting the bid or during pre-contract negotiations or

before signing the contract, shall disclose any payment he has made, is committed to or
intends to make to officials of the BUYER or their family members, agents, brokers or
any other intermediaries in connection with the contract and the details of services

agreed upon for such payments.

4.5. The BIDDER will not collude with other parties interested in the contract to impair the

transparency, fairness and progress of the bidding process, bid evaluation, contracting
and implementation of the contract.

4.6. The BIDDER will not accept any advantage in exchange for any corrupt practice, unfair
means and illegal activities.



4.7. The BIDDER shall not use improperly, for purpose of competition or personal gain, or
pass on to others, any information provided by the BUYER as part of the business
relationship, regarding plans, technical proposal and business details, including
information contained in any electronic data carrier. The BIDDER also undertakes to
exercise due and adequate care lest any such information is divulged.

The BIDDER commits to refrain from giving any complaint directly or through any
other manner without supporting it with full and verifiable facts.

The BIDDER shall not instigate or cause to instigate any third person to commit any of
the acts mentioned above.

5. PREVIOUSTRANSGRESSION

5.1, The BIDDER declares that no previous transgression occuned in the last three years

immediately before signing of this Integrity Pact with any other company in any country
in respect of any corrupt practices envisaged hereunder or with any Public Sector
Enterprise in India or any Govemment Department in India that could justify BIDDER's
exclusion from the tender process.

' 5.2.If the BIDDER makes incorrect statement on this subject, BIDDER can be disqualified
from the tender process or the contract, if already awarded, can be terminated for such
reason.

6. EARNEST MONEY (SECURITY DEPOSIT)

6.1. Every BIDDER while submitting commercial bid, shall deposit an amount as specified
in RFP as Earnest Money/Security Deposit, with the BUYER through any of the
following instruments:

(i) Bank Draft or a Pay Order in favour of................

(ii) A confirmed guarantee by an lndian Nationalised Bank, promising payment of the

guaranteed sum to the.............. (BUYER)... on demand within
three working days without any demur whatsoever and without seeking any reasons

whatsoever. The demand for payment by the BUYER shall be treated as conclusive
proof ol'payment.

(iii)Any other mode or through any other instrument (to be specified in the RFP).

4.8.

4.9.
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6.2. The Earnest Money/Security Deposit shall be valid upto a period of five years or the
complete conclusion of the contractual obligations to the complete satisfaction of both the
BIDDER and BUYER, including wananty period, whichever is later"

6.3. In the case of successful BIDDER a clause would also be incorporated in the Article
pertaining to Performance Bond in the Purchase Contract that the provisions of Sanctions
for violation shall be applicable for forfeiture of Performance Bond in case of a decision by
the BUYER to forfeit the same without assigning any reason for imposing sanction for
violation of this Pact.

6.4. No interest shall be payable by the BtjYER to the BIDDER on Eamest Money/Security
Deposit for the period of its currency.

7. SANCTIONS FOR VIOLATIONS

7.1. Any breach of the aforesaid provisions by the BIDDER or any one employed by it or
acting on its behalf (whether with or without the knowledge of the BIDDER) shall
entitle the BUYER to take all or any one of the following actions, wherever required:-

(i) To immediately call off the pre contract negotiations without assigning any reason or
giving any compensation to the BIDDER. However, the proceedings with the other
BIDDER(s) would continue.

(ii) To fbrt'eit fully or partially the Earnest Money Deposit (in pre-contract stage) and/or
Security Deposit/Performance Bond (after the contract is signed), as decided by the
BUYER and the BUYER shall not be required to assign any reason therefore.

(iii)To immediately cancel the contract, if already signed, without giving any
compensation to the BIDDER.

(iv)To recover all sums already paid by the BUYER, and in case of the Indian BIDDER
with interest thereon al2%o higher than the prevailing Prime Lending Rate while in
case of a BIDDER from a country other than India with Interest thereon at2%o higher
than the LIBOR. lf any outstanding payment is due to the BIDDER from the BUYER
in connection with any other contract such outstanding payment could also be utilized
to recover the aforesaid sum and interest.
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(v) To encash the advance bank
fumished by the BIDDER, in
BUYER, along with interest.

guarantee and performance bond/warranty bond, if
order to recover the payments, already made by the

(vi)To cancel all or any other contracts with the BIDDER and the BIDDER shall be
liable to pay compensation for any loss or damage to the BUYER resulting from such
cancellation/rescission and the BUYER shall be entitled to deduct the amount so
payable from the money(s) due to the BIDDER.

(vii)To debar the BIDDER from participating in future bidding processes of the
Government of Chhattisgarh for a minimum period of five years, which may be
further extended at the discretion of the BUyER.

(viii) To recover all sums paid in violation of this Pact by BIDDER(s) to any middlemen
or agent or broken with a view to securing the contract.

(ix) In cases where irrevocable Letters of Credit have been received in respect of any
contract signed by the BUYER with the BIDDER, the same shall not be opened.

(x) If the BIDDER or any employee of the BIDDER or any person acting on behalf of
the BIDDER, either directly or indirectly, is closely related to any of the officers of
the BUYER, or alternatively, if any close relative of an officer of the BUYER has
financial interesUstake in the BIDDER's firm, the same shall be disclosed by the
BIDDER at the time of filling of tender. Any failure to disclose the interest invotved
shall entitle the BUYER to rescind the contract without payment of any compensarion
to the BIDDER.

The term 'close relative' for this purpose would mean spouse whether residing
with the Government servant or not, but not include a spouse separated from the
Government servant by a decree or order of a competent court; son or daughter or
step son or step daughter and wholly dependent upon Government servant, but does
not include a child or step child who is no longer in any way dependent upon the
Government servant or of whose custody the Covemment servant has been deprived
of by or under any law; any other person related, whether by blood or marriage, to the
Covemment servant or to the Covernment servant's wife or husband and wholly
dependant upon Covemment servant.

(xi)The BIDDER shall not lend to or borrow any money from or enter into any monetary
dealings or transactions, directly or indirectly, with any employee of the BUyER, and
if he does so, the BUYER shall be entitled forthwith to rescind the contract and all
other contracts with the BIDDER. The BIDDER shall be liable to pay compensation
for any loss or damage to the BUYER resulting from such rescission and the BUYER
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shall be entitled to deduct ,n" urour, so payable from the money(s) due to the
BIDDER.

7'2.The decision of the BUYER to the effect that a breach of the provisions of this pact has
been committed by the BIDDER shall be final and conclusive on the BIDDER.
However, the BIDDER can approach the Monitor(s) appointed for the purposes of this
Pact.

8. FALLCLAUSE

8.1 . The BIDDER undertakes that if has not supptied/is not supplying similar
producVsystems or subsystems at a price lower than that offered in the present bid in
respect of any other Department of the Government of Chhattisgarh or PSU and if it is
found at any stage that similar producVsystems or sub systems was supplied by the
BIDDER to any other Department of the Government of Chhattisgarh or a PSU at a
lower price, then that very price, with due allowance for elapsed time, will be appticable
to the present case and the difference in the cost would be refunded by the BIDDER to
the BUYER, if the contract has already been concluded.

9. INDEPENDENT MONITORS

9.1' The BUYER will appoint Independent Monitors (hereinafter referred to as Monitors) for
this Pact.

9.2, The task of the Monitors shall be to review independently and objectively, whether and
to what extent the parties comply with the obligations under this pact.

9.3. The Monitors shall not be subject to instructions by the representatives of the parties and
perform their functions neutrally and independently.

9'4. Both the parties accept that the Monitors have the right to access all the documents
relating to the project/procurement, including minutes of meetings. The Monitor shall be
under contractual obligation to treat the information and documents of the
BIDD ER/S ubcontractor(s) with con fidential ity.

9.5' As soon as the Monitor notices, or has reason to believe, a violation of this Pact, he will
so inform the Authority designated by rhe BUyER.



9.6. The Monitor will submit a written report to the designated Authority of
BUYER/Secretary in the DepartmenVwithin 8 to 10 weeks from the date of referenceor

intimation to him by the BUYER/BIDDER and, should the occasion arise, submit

proposals for correcting problematic situations

10. FACILITATIO.N OF INVESTIGATION

In case of any allegation of violation of any provisions of this Pact or payment of
commission, the BUYER or its agencies shall be entitled to examine all the documents

including the Books of Accounts of the BIDDER and the BIDDER shall provide necessary

information of the relevant documents and shall extend all possible help for the purpose of
such examination.

1I. LAW AND PLACE OF JURISDICTION

This Pact is subject to Indian Law, the place of performance and jurisdiction shall be the seat

of the BUYER.

12. OTHER !EG3L ACTIONS

The actions stipulated in this lntegrity Pact are without prejudice to any other legal action

. that may follow in accordance with the provisions of the any other law in force relating to

any civil or criminal proceedings.

13. VALID.ITY

13.1. The validity of this Integrity Pact shall be from the date of its signing and extend up to

5 years or the complete execution of the contract to the satisfaction of both the BUYER

and the BIDDER/Seller whichever is later. In case BIDDER is unsuccessful, this

Integrity Pact shall expire after six months from the date of the signing of the contract.

13.2. If one or several provisions of this Pact turn out to be invalid;the remainder of this Pact

shall remain valid. ln such case, the parties will strive to come to an agreement to their

original intentions.

14. The parties hereby sign this Integrity Pact at...,.... on..'..........'.

BUYER BIDDER



Name of the Officer CHIEF EXECUTTIVE OFFICER

Designation

Department/ PSU

Witness Witness

r\ l)r,r...,.,..........
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Annexure'I'

I-IST OF EQUIPMENTS TO BE COVERED LNDER AMC

FOR TLIE PERIOD ,.... to

DIRECTORATE OF TREASURY AND ACCOLINTS

Description of Servers, computers and printers

Name of office Date of
purchase

Description of equipments Nos Per unit
cost (in

Rs.)

I ? J ! 5

Blade Server

Directorate of 
-freasury' Account &

Pension Nawa Raipur Atal Naear

ri-01-l0 t 5 Blade Enclosure (BE-l) 2

r3-03-2015 Blade Server having Intel(R) Xeon (R) CPU E5-
;1620 0 @ 2..20 GHz (4 processors) SAS

controller with support for RAID O & l, 2*300

CB Hot Suap SAS HDD,512 GB DDR-ltl,
li33MHZ nremor\ w'ith ECC expandable up to

l-f B. Embedded hypervisor hardware based

virtual machine suppon, quad FCOE l0Gbps

por1s. Dual Ethernet lGbps/10Gbps ports,

Dedicated hardware management port for remote

access,

8

Total t0
SERVERS

Directorate of Treasurl' AccoLrnt &
Pension Atal Nae.af Raiptrr'

18.05.20 r I HCL Inflniti Global I

3 I -03-20 l2 Systern X3500 M3 I

Divisional Joint Director 
-l'reasury

Account & Pension Jagdalpur

2005 Acer GT I0XEON I

Dist. Treasurv Raipur 3 r -03-20 2 Svstem X3500 M3 I

City treasury,raipur 22.03.20 0 l-lCL Inflnti I

D st. Treasur'r' Bilaspur r 8.05.20 I HCl. Inflniti Global I

D st. Treasury Bilaspur 3 I -03-20 ) Slstem X3500 M3 I

D st. Treasury Durg r 8.05.20 I HCL Int-lnitiGlobal I

Dist. Treasury Rainandgaort 3 l -03-20 2 System X3500 M3 I

Dist treasury,Biiapur r4.03.2008 HCL Infinti Pro Global I

Dist. Treasury Dantewada 3t-03-2012 System X3500 M3 I

Total servers lt
Computer

[)irectorate of Treasun' Accottnt &
Pension Atal Nagar Raipur

20r HCL Inliniti pro ll

22.03.20t2 Acer Core- 5 Desktop w n-7 J

30-03-20 I 3 Acer Core-i5 Desktop win-8 15

28-03-20 I 3 Dell Optiplex 9010 t9
l0-03-2017 Acer intel core i5 processor 18

Directorate of Treasury Account &
Pension Atal Nagar RaipLrr (Audit

Cell) r9-lt-2014 Lenovo core i3 5

Divisional Joint Director 1'reasury

Account & Pension Raipur 12.03.2009 HCL lntel Dual Core J

22 03.2012 Acer Core-i5 Desktop win-7 2

I



Divisional Joint Director l-reasury
Account & Pension Bilaspur

22.03.2012 Acer Core-i5 Desktop rvin-7 2

I 5-04-20 I 3 HCL Desktop lntel Core i5 4

I 0-03-20 I 7 Acer intel core i5 processor 4

Divisional Joint Director Treasury

Account & Pension Jagdalpllr 22.03.2012 Acer Core-i5 Desktop win-7 2

I)ivisional Joint Dircctor T'rc'asury

AccoLlnt & Pension Arnbikapur 06-0-5-20 ti Acer Desktop Core i-5 Windows 7 5

I 0-03-20 I 7 Acer intel core i5 processor J

Divisional Joint Director Treasury

Account & Pension Durs 28-03-20 1 3 DellOptiplex 9010 2

2011 Acer 1

l 0-03 -20 l 7 Acer intel core i5 processor 5

Dist treasurr, Raipur r 2.03 .2009 HCL Intel Dual Core 2

20 02 ItJ 0 ICL Intlnt Pro Bl 1280 )
r8.05.10 I -lCL lntln pro Bl 1350 4

22.03 .20 Acer Core- 5 Desktop rvin-7 2

28-03-20 J DellOptiplex 9010 8

20 1 Lonovo I

10-03-20 1 Acer intel core i5 processor 6

Sub Treasur.y Arang 22 03 20 1 Acer Core-i5 Desktoo win-7 I

I ndrarvati Treasur_v,Na! a Rai pur I 2.03 .2009 HCL lntel Dual Core 4
1) 03 20 1 ,A.cer Core-i5 Desktop r.vin-7 2

2 ti-01-20 J Dell Ontiolex 90 I 0 1

l0-03-20 1 Accl intel core i5 processor J

Dist treasurl'^ Bilaspur 18.05.20 I HCL Intlniti pro BI 13,50 2

l5-0.1-20 l3 HCL Desktop Intel Core i5 8

I 0-03-20 I 7 Acer intel core i5 processor

Dist Treasurv Pendra 22.03.2012 Acer Core- 5 Desktop win-7 I

Dist treasurv.Durg 20.02.201 HCL Infin Pro Bl 1280 J

22.03.2012 Acer Core 5 Desktop rvin-7 2

28-03-20 I 3 Dell Optiplex 90 l0 (
I l0-03-2017 Acer intel core i5 Drocessor 5

Sub 
.l'reasun Bhilai t 22.03.2012 Acer Core-i5 Desktop win-7 1

28-03 -20 I 3 DellOptiplex 9010 I

Dist treasurv. Bastar 22.03.2012 Acer Core-i5 Desktop win-7 2

| 28-02-20t3 Wipro Intel Core i5 8

I 10-03-2017 Acer intel core i5 processor 4

Dist treasLrr\'. Rainandsaon I 20.02.20 l0 HCL Inflnti Pro Bl 1280 J

I 8.05.20 r r I-ICL Infiniti pro Bl 1350 J

22.03.2012 Acer Cole-i5 Desktop rvin-7 2

06-0-5-201 3 Acer Desktop Core i5 Windows 7 8

r 0-03-20 r 7 Acer intel core i5 processor 4

Sub Treasury Dongarsarh , 22.03.2.01 Acer Core-i5 Deskton win-7 I

t0-0:r-2017 Acer intel core i5 processor I

Sub Treasurv Choki 22.03.2012 Acer Core-i5 Desktop win-7 I

l 0-03-20 I 7 Acer intel core i5 processor I

Sr.rb 'l'reasury Mohla 22.03.201 Acer Core-i5 Desktoo win-7 I

r 0-03 -20 r 7 Acer intel core i5 processor I

Sub l-reasurv ChLrikhadan ' 22.03.2012 Acer Core-i5 Desktop win-7 I

I 0-03-20 I 7 Acer intel core i5 processor 1

Sub Treasury Khairasarh 22.03.2012 Acer Core-i5 Desktop win-7 I

1 0-03-20 l 7 Acer intel core i5 processor 1

Dist Treasury.Raigarh I 20.02.2010 HCL lnfinti Pro Bl 1280 I

18.05.201 I HCL lnflniti pro BI 1350 I

22.03,20t2 Acer Core-i5 Desktop win-7 I

0
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I 0-03 -20 1 Acer intel core i5 processor 8

Snr lhasun Dtafamiaisarh I ZZ.O:.UO 1 Acer Core-i5 DesktoP win-7 I

S,,,1. Treaqrrrv Saratrrrarh 22.03.20 ) Acer Core-i5 DesktoP r.vin-7 1

Dist treasur\. Surguia 18.05.20 I HCL lnflniti pro Bl 1350 2

22.03 .20 ) Acer Core-i5 Desktop rvin-7 2

06-05-20 J Acer Desktop Core i5 Windows 7 8

I 0-03-20 1 Acer intel core i5 processor 6

rhT S r 22.03,2012 Acer Core-i5 DesktoP irin-7 1

kanker 20.02.201 HCL lnfinti Pro Bl 1280 J

r 8.05.201 I HCL Infiniti pro Bl 1350

22.03.2012 Acer Core-i5 DesktoP win-7 5

28-02-20 I 3 \L ipio lntel Core i5 8

I 0-03-20 I 7 Acer intel core i5 processor 7

Q,'1. Tr.aq,rn Antarlarh 22.03 )-0\2 Acer Core-i5 Desktop rvin-7 1

rv Charania 2.2.03.2012 Acer Core-i5 Desktop win-7 I

Bharruorataopur 22.03.2012 Acer Core-i5 DesktoP win-7 I

h Treas,rrrv Paklraniur 06-0 l -2014 Acer Desktop Core i5 Windows 7 2

Mahasanrund 22.03.2.012- Acer Core-i5 Desktop win-7 2

06-05-20 I 3 Acer Desktop Core i5 Windows 7 7

l 0-03-20 r 7 Acer intel core i5 Processor 5

Sarainali 22.03.201 Acer Core-i5 Desktop win-7 I

06-05-20 I 3 Acer Desktop Core i5 Windows 7 I

1 0-03-20 I 7 Acer intel core i5 processor 1

bahara 22.03.2012 Acer Core-i5 Desktop win-7 2

Pithora ZZ- t t -20 t ; Incer Desktop Cot. ,! lV!l4o.t 7 2

f)ist lreasun. Kalvardha 20.02.2010 CL Inflnti Pro Bl 1280 J

18.05.201 I -lCL lnfrniti pro BI 1350 2

22.03.2012 Acer Core-i5 Desktop win-7 2

06-05-20 I 3 Acel Desktop Core i5 Windows 7 8

1 0-03-20 I Acer intel core i5 processor 4

f)ist Traesurv.Korba 18.05.201 HCL lnfiniti pro BI 1350 2

22.03.2012 Acer Core-i5 Desktop win-7 2

r 5-04-20 l 3 HCL Desktop lntel Core i5 8

r0-03-20 l7 Acer intel core i5 processor )

{r;h 'l reasurv Katshora 22.03.2012 Acer Co.e-i5 DesktoP win-7 I I

i)i"t t..r",,ru' lashnrrr 22.03.2012 A.., C.r.-6 D.tktop win-7 | 2

06-05-20 I 3

I 0-03-20 I 7 ffito, | 7

STO Kunkuri 18.05.201 I @ 12
icha 22.03.2012 @7 [r

Pathalsaon 22.03.2012 Acer Core-i5 DesktoP win-7 I

[)iqt 'l-re;as,rrrv lanipir-chana 18.05.20 I I f fEt. fnf*tlp. SI l:SO I I

22.03.2012 A*, C-*,5 t .tktoP win-7 | 2

r 5-04-20 I 3 ffi
I 0-03-20 I 7 ffitu.

Sub Treasurv Sakti T.03.2012
S"h Treaqrrrv Dahhra 22.03.2012

Acer Core-i5 Desktop win-7 I

Acer Core-i5 DesktoP win-7 1

Dist treasun,. Korea 2.2.03.2012
t l.tU:-:U f -,

aG. Crr.-is o.tttop *in-z | 2

A*. D.tl"t p C..e i5 Windows 7

I r)-03-2017 A..r *t.l *re i5 processo, I 6

Sub ]'reasurv Janakpur 11.03.20 ll @ 11
(rrh Trerqrrn,Matretrdrasarh i1.03.20 l2 Acer Core-i5 Desktop win-7 I

Dhanratri l{) 02.20 l0 HCL lntrnti Pro Bl 1280 J

_i i.05.201 I

- t.03.2012
ffiffi 12

t-02-2013 Wipro lntel Core i5 8

i ,-03-2017 Acer intel core i5 Processor 4

l)antewrda i3.05.20 I LICL. Inflniti pro BI 1350 J

-t1.03.2012 Acer Clore-i5 Desktop win-7 2

'. _(\') -)0 Winlo Intel Core i5 8



l0 01.10 r 0 t"lCL Inllnti Pro Bl 1280 2

22.03.2012 Acer Core-i5 Desktop win-7 1

28-02-20 I 3 Wipro Intel Core i5 5

r 0-03-20 I Acer intel core i5 processor J

Dist treasury,Biiapur 22.03.201 Acer Core-i5 Desktop win-7 I

28-02-20 r 3 Wipro Intel Core i5 5

I 0-03-10 I 7 Acer intel core i-5 processor -)

Sub 
-f 

reasur1.' Bhopalpatnarrl 11.03.10 I l ,\cer C ore-i5 DesktoP rr in-7 I

Dist. l-reasurv Gariabancl 22.03.1011 Acel Core-i-i l)esktop rrin-7 4

l5-0,1-20 l3 I'{CL Desktop Intel Core i5 J

I 0-03-20 I 7 Acer intel core i5 processor 5

Sub Treasury Devbhog 22.03.2012 Acer Core-i5 Desktop w n-7 I

Dist. Treasurry Balodabazar 22.03.2012 Acer Core-i5 Desktop w n-l 4

I 5-04-20 r i HCL Desktop Intel Core i5 4

I 0-01-10 i 7 Acer intel core i5 processor 8

Sub 'f reasurr Bilaiearh ll.0t l0 rl ..\cer' I ore-i-i [)esktop u in-7 I

Sub I reasLrrr 13hatapallr tl.03.lL) I l Accr Cole- Desktop u in-7 I

SLrb 
'l reasurr Kasdcll ll.0l l0ll A.cer Core- Desktop r.i'in-7 I

Dist. 'lreasurl Balod 22.0i.l0 ll Acer Core- Desktop win-7 4

28-03-20 l Dell Optiplex 9010 5

I 0-03-20 I 7 Acer intel core i5 processor 5

Sr,rb Treasury Dal liraihara 22 0i 2012. Acer Core- 5 Desktop win-7 I

Dist. I'reasurl Betnetara 22.03 .20 I l Accr Core -5 Desktop rvin-7 4

I 5-04-20 I 3 llCI- Desl<top Irrtel Core i5 5

I 0-03-20 I 7 Acer intel core i5 processor 5

Sub l-reasury Sala 22.03.20 rl Acel Core 5 Desktop rvin-7 I

Dist. T'reasLrrl MLrngeli 22.03.20t2 Acer Core 5 Desktop win-7 4

l s-04-20 I 3 HCL Desktop lntel Core i5 5

I 0-03-20 I 7 Acer intel core i5 processor J

Dist. Tleasury sukma 22.03.2012 Acer Core-i5 Desktop win-7 J

28-02-2013 Wipro Irrtel Core i5

I 0-03-20 I 7 Acer intei core i5 processor J

Sub 'I'reasulr l(on1a 21.03.2012 Acer (lore 5 Desktop r.vin-7 I

Dist. I'reasurr Kottdasaott ll.0l.l0 l2 Acer Core -i Desktop r'vin-7 .1

l8-02-10 r i Wipro Inte Corc i5 5

r 0-0t-20 r 7 Acer intel core i-5 processor 4

Sub 
.l'r'easurv 

Keskal 22.03 .10 I 2 Acer Corc 5 Desktop win-7 I

Dist. Tleasur-v Suraipur 22.03.20 r2 Acer Core -5 Desktop win-7 4

06-05-20 I 3 Acer Desk op Core i5 Windows 7 5

1 0-03-20 1 7 Acer intel core i5 processor

Dist. Treasury Balrampur 22.03.2012 Acer Core-i5 Desktop rvin-7 8

06-05-20 I 3 Acer Desktop Core i5 Windows 7 J

l0-03-1017 Acer intel core i5 processor J

Sub l-reasur\ Wadrafnagar 21.03.20I2 Acer ('ore-i5 Desk.top win-7 I

I 0-03-10 I 7 Acer intel cole i5 processor I

Sub'l-reasury Ramanuieang 22.03.2012 Acer Core-i5 Desktop win-7 I

I 0-03 -20 I 7 Acer intel core i5 processor

Sub Treasury l(ushrli 22.03.2012 Acer Core-i5 Desktop win-7

I 0-03-20 I 7 Acer intel core i5 processor

A I S BilaspLrr 2008 IICL
A f S RaipLrr' l0 t7 Acer

1'cltal Cor!puters 612

Printer
)ot Matrix Printer

JD. Raipur 2 r .06.2010 LQ DSI 523-5 24 Pin 1

[)ist. l-reasurl' Sarguia 2,014 TVS Dot rnatrix 24 pin I

District treasury Kanker l-1.03.2008 l-Q DSI 5235 24 Pin I

Sub treasun' Charama t-+.0i.2008 t.Q DSI 513-5 2.1 Pin I

I

I

I

I



I

t

t

District treasur\,Dharttatarr 20 r6 LQ r3l0 PA82A I

2005 LQ 300+ll 1

Dist. Treasun' BIodabazar '1.03 .2008 LO DSI 5235 24 Pin I

Sub treasur\ .Bhatapara -l 03 2008 LO DSI 5235 24 Pin I

Sub treasun.Kasdol -1.0i.2008 LQ DSI 5235 21 Pin I

Sub treasurr .Bilaisarh -+ 03.2008 LO l)SI 523--s 2-l Pin I

Dist. 
-l'reasurr 

Betttetara .l 0i.2008 l-O DSI -s235 l-l Pin I

Sub treasun.saia +.03 2008 LQ DSI 5235 2.1 Pin 1

Dist Treasur! Mungeli 20t2. TVS Electronics I

D istrict treasury,BalramPur 22.03.2012 Dot rnatrix 24,136 2

Total l7
Laser Printer

[)'f ;\ P. Raipur t0 I I'lp Laser 1606 4

t8- I l-10 -) Ricoh SP I l0 2

-J o2 l0 6 Ricoh SP I l0
i l-07-10 6 Ricoh SP I l0 2

l9-09-20 6 Ricoh 300 I

23 -02-10 1 Ricoh SP 210 2

03-01-20 8 HP M2O3 6

02-03-20 o HP M2O3 5

I 6-06-20 1 Canon 2

07-04-10 ') Sanrsunqll6l 7

I 3-03-2020 anon I

JD RaipLrr 20 l6 Canon 29008 I

20t7 HP I-aser Printer 1020 4

20 r8 I-{P Laser Printer 1606 I

2019 HP Laser Printer P I 108 6

JD Bilaspur 2019 HP Laser Jet l020Plus 2

2020 HP Laser Jet l020Plus .1

J D Jagdalpur' 213.02.201 3 Laser Mono 6008600 A4-14 I USB make HP I

.l I)":\rnb ikarrtrr l0 r6 Canon I

l0 l6 1-l P I

JD Durs. l0 r4 Sanrsuns - 1 860

2015 anon 2

22-l l-2018 l-exnrarl< MSS2lDN 2

2020 Carron 2

Dist Treasr-rry Raipur 20ri Samsung 1

20 l4 Canon I

l0l-) Canolr I

2017 Canon I

Dist. l-reasurr,' B ilasptrr l 5-04-10 l 3 SarnsunsMt.-1866 I I

Dist. l-reasurl' Dure 22-r 1-2018 Lexrnark M532 IDN I

STO Bhilai 28.03.201 3 Samsung ML- I 866 I

Dist. Treasurv Bastar 22-l l-2018 Lexmark MS32l DN 1

Dist.'lreasury Rainandgaon 06.05.2013 Samsuns ML-1866 1

22-t t -2018 Lexmark MS32l DN I

STO Dons.arsarh 06.05.10 l 3 Sarnsung ML.-1866 I

STO Chouki 06.05.1011 Sanrsr-rr.tg 1\41-- I 866

\ I'O Mohla 06.05 l0 li Sanrsunq N,1t.- IU66

5 t'o ('h Lrikhadiin 06.05.10 r 3 San'rsr-rr.ts M L-- I 866

S1-O Khairagarh 06.05.2013 Sanrsung ML-1866

Dist. Treasury Raigalh I5-0;1-201 3 Sanrsuns ML-1866
t2-ll-2018 Lexmark MS32lDN J

STO Dhararriaygarh 1-s-04-20 l3 Sarnsuns ML- 1866

STO Gharghoda l5-04-1011 Sanrsune. MI--1 866

S]-O I(harsil a r 5-04-10 I 3 Sarrsun.q Ml--18(16

S fO Saranggarh I 5-0.+-10 i3 San.rsung lvl t-- I U66

Dist. l'reasury SargLria 06.05.20 I 3 Samsung Mt.- 1866

22-r r-20r8 l-ernralk MSS2lDN I

O Sitao 06 05 201 Samsung ML-1866 I

I

I

I

I

I

I

I



i

S.fO Charama 28.02.1013 Las.irl4ono 600*600 ,A4-14 I USB make HP I

o ut l8.0l.l0l L,t.,: Mono 600*600 ,A4-14 I USB make HP I

[)ist. l leasLrrt Mahasallttttrtl l0l tl P [-aser .let l0]0Plus -)

r0l8 P l.arscr iet 1005 MP 2

[)ist. Ileasurr,Korba l-\-01-l0li Sanrsung ML-1866 1

)2 - l l-l0l 8 [-extnark I\1S]l IDN I

STO Katshora I 5-0.+-1013 Samsuns ML-1866 I

Dist. Treasury Dhamtari l0l i HP Laseriet Pl106 I

2011 HP Laseriet l020Plus 1

2019 I-lP Laserlet M 1005MFP I

20 r6 Brother l.aser-iet I

2015 Brother L.aserlet I

l0l7 Canon l-aserict I

Dist. Treasurl' Dantewada 28.01.2013 Laser Mono 600*600 ,A4-14 I USB make HP I

22 -l l -2018 Lexrnark MSi2lDN 2

Dist.'freasury NaraYanPur 28.02.20 r 3 Las.r Mono 600*600 A4-14 I USB make HP I

22-l l-2018 Lexrnark MS32l DN 2

Dist. Treasury BiiaPur 28.02.2013 Laser Mono 600*600 A4-14 I USB make HP I

22-l r-201 Lexrrark M332lDN I

STO Bhopalpatnanl 2 8.02 .20 I 3 Lasel Mono 600'k600 A4-14 I USB make HP I

I)ist. -l 
rcasLrr'1' Caliy aballcl I 5-0"1-l0ll SarlsLtns N1L- 866

22-r l-1018 Lernrarl< MSil IDN

S'l O Der ebhog I 5-0.1-201 3 Sanrsung, ML- | 866

I)ist. -lreasurr,, Balodabazat' l5-0.1-2013 Sarnsun.q Ml-- 1866

22-l l-2018 Lexmark M532lDN
-fO Bhatapara l s-04-20 I 3 Samsut.ts ML- 1866
-l-O 

Bilaigarh r 5-04-20 I 3 Samsung ML- 866
-lO Kasdol I 5-04-20 I 3 Sanrsr,rng ML. 866

)ist. Tleasun' Balod 28 03.20l3lSamsung Ml 866

)
'freasutr,, Bentetarat I 5-0.+-201 3 anrsLrng l\'1[ 866

l
I

I.O Saia I 5-0.+-10 13 Saursuirg NlL 866 I

)ist. 1'reasLrrl Mungeli 2020 l l Ir Laser Jet

2020 Canon Lasershot I

Dist. Treasury Kondagaon 28.02.2013 Laser Mono 600x600 A4-14 1 USB make HP 1

20 l0 HP Laser iet I

2016 HP Laser iet 1

201 8 I IP l-aser iet I

l0l9 I lP t-aser iet I

22 -i r-10 I 8 I-exntarl< \4Sl2lt)N

S I O l(cshkal 18.02.2013 Lasc'r Mono 6008600 A4-14 I LISB make HP I

D 1'reasur-v Surai 06.05.2013 Samsuns Ml.- 1866 i

Dist. Treasur-v Balt'atlPur 06.05.2013 Sanrsung ML- 1866 I

S' O Rar.nar.ruieang 06.05 .20 1 3 Samsung ML-1866 1

STO Kusrri 06.05.2013 Samsuns ML- 1866 1

STO Wadrafhagar 06.05.1013 Samsung Ml r 866 I

Dist. I'reasurl SuraiPur 2l-l 1-2018 l-crnrarli N453] I DN I

Dist.'i'reasun Kanker 22 -t l-20I8 l.crnrarli \,1S12 I DN 2

Dist. l reasurl Suktrla 22-r l-2018 Lexmalk I\1S32l t)N J

Dist. Treasury janjgir chamPa 22-l l-2018 Lexmark Iv1S32l DN J

Dist. Treasurv Korea 22-1 t-2018 Lexmark MS32lDN 1

201 8 HP M436nda I

ATS Bilaspur 2008 Samsung laser Printer I

ATS RaipLrr 2011 HP 1020 Plus I

155

Line Printer

[)i-rt I rta5tll\ I{aipLrr tl 0l l0 1.1 Lipi 500 I 32 I 36 one I

District Treasltrr JagdalPur 12.01.10 l0 l-ipi 6106 i-ine Pri I

WP Pl000line Pri I
i)iJ rrr r. 

^ 
R:rinltndgllL)t 16.09.r00

r8-09-20 I 8 Printronir P800-5 I

2

I

I

I

I

I



DistrictTreasurr Balod 22.03.20 ) I -500 lt2 36 one I

District Treasurv Ber.netara )) 03 )rl a ID 500, I 32 36 one I

District Treasury Munseli 22 03 20 a lp 500/ I 32 36 one I

DistrictTreasurv Sukma 22 03 20 2 lp 500 i 32 36 one I

District Treasurv Kondagaon 22 03 20 ) ioi 500' I 32 36 one I

District Treasun' SLrraipur )1 03 ) ipi 500/132 36 one I

I) trict 
-l leasurv Balrarnpur )a 03 l0 ) ipi 500 132 36 one I

I) trict 'f reasun' Bilaspur 0_s- l0-20 It I)rintronir P800.5 I

lndrawati 'f reasury Nalra l{arpur
05-10-2018 Printronix P800-5 I

Dist. Treasurr, Dhanrtari 28-09-20 8 Printronix P8005 I

Dist. -l-reasurl Dure 05- I 0-20 8 Printronir P8005 I

Dist. Treasurv Jashpur 28-0e-20 8 Printrorrix P8005 1

l)ist.'l'reasLrrv l(anker 2 8-0e-20 8 Printron x P800-5 1

t) st.'I'reasulv Kawardha 28-09-20 8 I)r tronix P800-5 I

D st. 1-reasu11, ambikapur 28-09-20 8 Pr tronix P800-5 I

D st. l-reasurv Mahasamr"rnd 28-09-20 8 Printronix P8005 I

L) st. l'reasury ianigir charnpa 28-09-20 8 Printron x P8005 I

Dist. l-reasurv Biiapur 28-09-20 8 Printron x P8005 I

[)ist.'l-reasurv Korea 28-09-20 8 Printronix P8005 I

Dist. Treasury NarayanDur 28-09-20 r 8 Printronix P8005 I

Dist. -f reasury Dantewada 28-09-20 r 8 Printronir P800,5 I

Total 28

Laptop

[)irectorate ol. 
-lreirsurr 

Account &
Pension Alal Nagar Naria l{arpur'

2'l- l l-201 8
[.enovo Laptop Intel Core i3 (Warranty till 24-l I

202t)
4

Total cost in Rs. as per colmun No. 5

S.No. Equipments Nos.

I Blade Selver (BE-l 2

2 Blade Server having intel 8

J Server ll
4 onrouter 612

5 l.ine Printer 28

6 Laser Printer 155

7 Dot Matrir Printer t7
8 Laptop 4

Total 837


